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WE’RE HERE TO HELP

Dear Member:

At Campbell Federal Credit Union, our top priority is the health and safety of our 
members and employees. We are closely monitoring the COVID-19 situation and 
following guidance from health experts and federal agencies, including the Centers 
for Disease Control (CDC). 

Please be assured that we have comprehensive plans in place, allowing us to provide 
safe and uninterrupted access to your funds. These include disinfecting our lobbies, 
desks, and public spaces; hand sanitizer dispensers placed throughout the office; 
and a thorough review of our business continuity plans to ensure the credit union 
continues to serve our membership.

We realize this situation is extremely challenging. If you are experiencing financial 
difficulty, please contact us right away. Our staff is dedicated to working with and 
helping you through these uncertain times. Now, more than ever, we are here to 
support our members.

We’d also like to encourage you to access our full  
menu of Online and Mobile Banking services— 
you can make virtually every transaction without  
ever leaving home. Now, more than ever, we  
realize the importance of being able to  
bank remotely.

As this situation continues, we remain  
committed to serving your financial needs.  
Please check our website regularly,  
www.campbellcu.org, for updates.

Please stay safe and stay well,

David Ardire 
President/CEO

Unfortunately, fraudsters emerge when a  
crisis occurs.

Fake CDC Emails 
Beware of emails that claim to be from the Centers 
for Disease Control and Prevention (CDC). Verify 
information, such as the sender’s email address 
and spelling, especially those claiming to have 
information on COVID-19. Don’t click on  
suspicious links. 

Beware of bogus sites like cdc.gov.int, cdc-gov.
org, who.gov, or who.edu. The correct website for 
the WHO is https://www.who.int/ and the CDC is 
https://www.cdc.gov. 

Beware of Phishing Attempts 
Never share personal information (usernames, 
social security numbers, addresses, etc.) in 
response to an email or phone call. 

Go straight to the source about COVID-19  
(www.cdc.gov or www.coronavirus.gov).

Stimulus Check Emails 
Fraudsters may ask for verification of personal 
information to receive stimulus checks. Remember, 
the government will not send emails to confirm 
your personal information.

No Miracle Cures 
Fraudsters are capitalizing on people’s desires 
to stay healthy, with scams claiming to sell 
Coronavirus treatment and prevention products.

If you suspect you’ve been a victim of identity 
theft, contact us.

Holiday Closings
Memorial Day 

Mon., May 25, 2020

Independence Day 
Sat., July 4, 2020

Labor Day 
Mon., September 7, 2020

Savings Insured
Rest easy. All funds 

are Federally insured 
to $250,000 by the 

National Credit Union 
Share Insurance Fund 

(NCUSIF).  

New Headquarters 
Opening Soon!

Enjoy greater 
convenience with our 

new headquarters, 
located at 494 Route 

38 East, Maple Shade, 
NJ, opening this 

summer. It represents 
our commitment to 
providing you, your 

family, and our friends 
in the community with 
improved service and 

expanded access. Watch 
for more updates.
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Toll Free: 800-257-5354  
campbellcu.org

2 Executive Campus 
Suite 100 

Cherry Hill, NJ 08002

Beware of  
COVID-19 Scams  
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Help
Relief is on its Way

If you’re experiencing financial hardship because of the COVID-19 
health crisis, contact us right away.

Loan Refinancing—Reduce Your Payments
 • Take a look at all the loans or credit cards you have with other financial institutions  
  to see if we can offer you a lower rate or adjusted term.

Auto Refinance 
 • As Low As 2.50% APR*
 • Refinance a current vehicle loan for a lower rate and monthly payment.

Emergency Personal Loans 
 • As Low As 8.25% APR*
 • Borrow up to $25,000 and repay in 72 months.

 • Refinance high-rate debt and pay bills.

Mortgage Refinance
 • As Low As 3.125% APR*
 • Rates are at near historic lows. Refinance with our mortgage partner, Owner’s  
  Choice for lower monthly payments.

Mastercard® Credit Cards & Balance Transfers
 • Fixed 10.9% APR*
 • Transfer balances from other credit cards or ask for a credit line increase.

Skip A Payments
 • Skip a payment on any qualifying loan. Through this crisis, all Skip-A-Pay fees  
  are waived.   

We’re Here To Help. 
Visit us online, send us an email at memberservices@campbellcu.org, or call  
800-257-5354.

*APR = Annual Percentage Rate. Rates effective as of 4/1/2020 and subject to change without prior notice. Your rate may vary based upon term, 
your credit history, and credit score. Ask us for complete details.

During the current COVID-19 crisis, we’re encouraged to get outdoors (while social 
distancing) and enjoy the fresh air. And with the nicer weather, it’s perfect timing to 
take your exercise routine outside.

What do you enjoy, and what fits your lifestyle? Consider walking, biking, and 
weightlifting, even as we’re social distancing. Try a new online fitness routine. Join a 
Facebook Live group and exercise together, virtually.

Excellent hygiene is also essential to staying healthy during this crisis. We encourage 
the recommended steps from the CDC to prevent the spread of germs:

• Wash your hands with soap and water for at least 20 seconds.

• Avoid close contact with people who are sick.

• Cover a cough or sneeze, preferably with a disposable tissue.

• Avoid touching your face, especially your eyes, nose, and mouth.

• Clean and disinfect frequently touched objects.

Need more tips to feel good and stay safe? 
We suggest this article from the Cleveland Clinic as an excellent resource: https://
health.clevelandclinic.org/tips-for-keeping-your-home-clean-in-the-time-of-covid-19/.

Living Healthy

Adults:
• Get creative with your cooking. Try new recipes or only use the ingredients found  
 in your kitchen right now. 
• Keep in touch with friends and family. Try Facebook Live, chat on the phone, be  
 consistent in your communication to avoid isolation.  
• Stay fit and active. Try an online exercise class, join a Facebook group, or try a  
 new workout routine. Also, get outside while practicing social distancing.
• Catch up on your favorite movies or shows. See Netflix’s recommendations at  
 https://www.netflix.com/browse/genre/1191605. Or watch a classic sporting event  
 on YouTube. 

Source: https://www.buzzfeednews.com/article/juliareinstein/coronavirus-lockdown-quarantine-tips.  

Kids:
• Read every day. Include audiobooks, too.
• Try a puzzle. Make a craft. Try homemade art projects. 
• Put on a play with items around the home or make a music video.
• Brighten someone’s day: handwrite letters to friends and relatives and mail them.  
 Adopt a local nursing home or send letters to our military serving overseas.
• Be a chef and make dinner for your family. Ask a parent for help!
• Plant flowers or a garden outside; try an indoor herb garden.

Family Fun
If you’re sheltering in place, you’re not alone. Many families are 

finding it a time to reconnect or try something new. 

During this pandemic crisis, having online or mobile access is a necessity.

Easy-access services to stay connected:
• Online Banking: Check balances, make transfers, payments, open accounts, and  
 apply for loans, right from your computer.

• Mobile Banking: Bank anytime using your smartphone.

• Mobile Deposit: Make convenient check deposits with your phone.

We Can

24/7 Access
• Free Bill Payer: Schedule recurring payments or make one-time-only payments.

• Bank-by-Phone (800-544-0949): Check balances, transfer funds, make loan   
 payments, or request a check.

• ATM Access: The Alliance One Network offers you thousands of surcharge-free  
 locations.

To learn more, visit our ‘Services Tab’ at campbellcu.org/services. Or to find a 
convenient ATM, go to https://allianceone.coop/.
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